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Council Policy - Community Perception 
Survey 

Responsible Directorate  Community Services 

Responsible Business Unit/s  Community Services 

Responsible Officer  Deputy Chief Executive Officer/Director Community Services  

Affected Business Units Corporate Communications 

Customer Service  

Objective 

The objective of this Policy is to provide guidance regarding the undertaking of the Community 
Perception Survey. 

Scope 

This Policy applies to the undertaking of the Community Perception Survey only.  

Policy 

Introduction  

The Community Perception Survey enables Council to keep in touch with the current wishes of local 
residents, determine priorities and make the best decision possible on behalf of the community in line 
with the Shire of Serpentine Jarrahdale Strategic Community plan. 

Frequency 

The Community Perception Survey shall be conducted every two years. 

Communication with Residents  

The Shire will communicate with residents regarding its intention to undertake a Community 
Perception Survey. This communication will include information about how residents may be involved 
in the survey, the dates the surveying will be undertaken and how and when residents can access the 
Community Perceptions Survey outcomes report.  

The Community Perceptions Survey report will be posted to the Shire website once it has been 
endorsed by Council.  

Definitions 

Nil  

Relevant Policies/Council Documents 

Nil 

Legislation/Local Law Requirements 

 Local Government Act 1995  
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Relevant Delegations   

Council Adoption  Date 18 March 2019 Resolution #  OCM041/03/19 

Reviewed/Modified  Date  Resolution #   

Reviewed/Modified  Date  Resolution #   

Reviewed/Modified  Date  Resolution #   

 


